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Introduction

The Moneris Gift Card Program allows any sized business to sell custom
designed gift cards. Now you can offer the perfect gift for any occasion —
from the holidays to a birthday, anniversary or even Hug Your Boss Day.

This guide provides you with instructions on how to configure and use the
PAYD Pro Plus App with the Moneris Gift Card Program.

Note: Based upon your PAYD Pro Plus software bundle type and/or your
Merchant Agreement with Moneris, certain features described in this guide
may not be visible within the PAYD Pro Plus App.

Moneris gift card features

Moneris gift cards have features that include terms & conditions of use, a
unique card number, and a 3-digit CVC.

Note: The 3-digit CVCis used when swiping or entering the gift card for
transactions with the PAYD Pro Plus App.

TERMS & CONDITIONS: TREAT THIS CARD LIKE CASH. Present this Gift Card as payment towards your Eul(hases and the business
will deduct the purchase amount from the available value on this Gift Card. You may continue to use this Gift Card until the value
reaches zera. This Gift Card is non-refundable and has no cash value, except as required by law. This Gift Card will not be replaced
iflost, stolen or destroyed. The current balance of this Gift Card can be viewed on your receipt, obtained in store, or communicated
1o you by the merchant. Use of this Gift Card constitutes acceptance of these terms and conditions.

CONDITIONS : TRAITEZ CETTE CARTE COMME DE L'ARGENT COMPTANT. Présentez cette carte-cadeau comme paiement de vos
achats et l'entreprise déduirale montant de I'achat de lavaleur disponible sur cette carte-cadeau. Vous pouvez continuer d'utiliser
cette carte-cadeau jusqu'a ce que sa valeur atteigne 2éro. Cette carte-cadeau estnon remboursable et n'a aucune valeur pécuniaire,
sauf lorsque la loi l'exige. Cette carte-cadeau ne sera pas remplacée i elle est perdue, volée ou détruite. Vous pouvez voir le solde
actuel de cette carte-tadeau survotre facture, ou l'oblenir en magasin ou de vatre commergant. L'utilisation de cette cante<adeau
constitue I'acceptation des présentes conditions.

Your Card Number is / Votre numéro de carte est le : CvC:
1234567890123456789 123
\ Moneris@-

J

Note: Some gift cards are in English only, and some are in French/English.
The example presented here is English/French.
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Setting up the PAYD Pro Plus App
to work with Moneris gift cards

In order to begin using Moneris gift cards with the PAYD Pro Plus App, a few
setup steps need to occur first.

Enable the gift card payment type

1
2
3.
4

5.

Tap the Main Menu button (E).
On the main menu, tap Settings.

On the Settings screen, on the left pane, tap Payments.

In the Payments screen, on the right pane, under the Payment Types

section, slide the Gift card slider to the right (Enabled).

= Total: $0.00 a

B B8 & R

Devices Interface Employee Receipts

F e

g a9 e

Paymi Taxes Tips Contact
Info

& Jane Smith posca00400 @
PAYD ProPlus v10.6 iPad =2

Select Customer

© Payment Types
Cash
Debit
Credi card
Gift card
Cheque
Stoee credil

Layaways

© Penny Rounding

Nearest $0.05 rounding

€9 USDollar Exchange Rate

Tap an area in the left pane to save your work.
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Creating a gift card profile

Before a gift card can be activated and redeemed, you need to create a

product profile for the gift card (because PAYD Pro Plus treats a gift card like
a product when it is sold). Follow the instructions below to create a gift card
profile.

1. Tapthe Main Menu button (E).

2. Onthe main menu, tap Products.

3. Inthe Products screen, tap the New Product button ().

The New Product popup appears.

4. Create the gift card’s profile:

d.

b.

In the Product name field, use the on-screen keyboard to enter a
name for the gift card.

In the Product UPC field, key in a UPC (a product ID) for the gift
card.

Optional: Enter a price for the gift card in the Retail Price field.

Note: PAYD Pro Plus handles two types of pricing models for gift
cards: Variable and Fixed price. Variable priced gift cards mean
that the customer can specify the amount to load onto the gift
card. Fixed price gift cards can only be activated at the price
entered in the Retail Pricefield. Therefore, you should only enter a
price in the Retail Pricefield if the gift card will have a Fixed price.
If you wish the gift card to have a Variable price that the customer
can determine when purchasing, leave this field blank.

Swipe from right to left to make a new set of options visible.

Scroll down, and under the Options section, slide the Is a gift
card slider to the right (Enabled).
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Total: $n N0 Ll Qalart Puctampr

@ New Product
L& Options
Track this products stock gly
This product requires serice
[tequires a registesed customer
Use commission

Prompt for seral number when sold

This product is relunable
kagifteard mated [l
.0
) v

[

f. Tap the checkmark button () at the bottom of the New
Product popup.

The PAYD Pro Plus App is now ready to process gift cards.




Activating/reloading a gift card

Before a gift card can be used to pay for purchases, the gift card needs to be
activated. If an activated gift card has been partially or completely redeemed
(and now has a $0 balance), it can be reloaded.

Activating gift cards

Follow the steps below to activate a single or multiple gift cards for a

customer.
1. Tapthe Main Menu button (E).
2. Onthe main menu, tap Sale.
3. Inthe Sale screen, add the gift card product to the bill:
= From the Favourites Group:
= Onthe Favourites Group on the right pane, tap the tab that
contains the gift card, then tap the gift card product. Proceed
tostep 4.
= From the Search or Create a Product popup:
a. Tap the Product button (n) at the top of the left pane.
The Search or Create a Product popup appears.
b. Search for the gift card by name or UPC.
c. Tapitsname in thelist.
d. Proceedtostep4.
4. If a Gift Card popup appears prompting for a retail price, proceed to step
5. If the prompt does not appear, proceed to step 6.
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In the Gift Card popup, tap inside the Retail price field and enter a price
for the gift card. Tap OK at the bottom of the popup when finished.

Retail price

If you're activating one gift card, continue to step 7. If you're activating
more than one gift card, repeat steps 3 — 5 to add other gift cards to the
sale. If you are selling multiple gift cards for the same value (e.g., selling
three gift cards at $25 each), you can tap the line containing the gift card,

and in the popup that appears, tap the symbol to increase the
quantity.
Add other products to the bill as required. When the customer is ready to
pay, proceed to step 8.
e

Tap the Shopping Cart button ( ) in the top right corner of the Sale
screen.
Process the payment for the transaction:

a. Tapthe payment type the customer is using on the right pane.

b. Once you are done accepting payment, tap Done on the right
pane.

c. Select the receipt output options. See Receipt output options on
page 28 for more information.

The Activation screen reappears with the number of cards ready for
activation and their values.




1card(s) ready for activation.
Load card no. 1with $ 100

Manual

Additional information

3 card(s) ready for activation.
Load card no. 1with $ 25
Manual
CVC Additional information

Gﬂﬂm}l -
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10. Activate the gift card:

If you are using a Moneris PIN Pad:

a.

Tap inside the CVC field and key in the gift card’s 3-digit CVC
number using the on-screen keyboard and tap Return.

Optional: Use the Additional information field to record
additional information about the gift card activation.

Tap the Swipe button.
The PIN Pad displays the SWIPE CARD GLISSER LA CARTE prompt.
Swipe the gift card through the PIN Pad’s magnetic stripe reader.

The PIN Pad processes the gift activation and returns to the
WELCOME/BONJOUR screen. The Sale screen displays the gift
activation receipt on the left pane. Proceed to step 11.

If you are manually keying in the gift card number:

a.

Tap the Manual checkmark. It turns blue and the Manual entry
or scan field appears below.

Tap inside the Manual entry or scan field and key in the gift card
number using the on-screen keyboard and tap Return.

Tap inside the CVC field and key in the gift card’s 3-digit CVC
number using the on-screen keyboard and tap Returmn.

Optional: Use the Additional information field to record
additional information about the gift card activation.

Note: If you make a mistake on the card entry, tap the Clear
button and repeat steps a - d.

Tap the OK button at the bottom of the right pane.

The PAYD Pro Plus App processes the gift activation and returns
to the Sale screen, which displays the gift activation receipt on
the left pane. Proceed to step 11.




Total: $0.00 Select Customer

PAYD Pro Plus Toy Company

APPROVED - 888

GIFT CARD

Type :Gift Card Activation
Card # 12061

Terminal ID :88157795

Batch ID

Description :Gift Fixed Reload

Date 23 March 2017 12:15:80 PN
Reference  :16@506055 M

Amount 14 100.80

Balance :$ 100.80

PAYD Pro Plus Toy Company
3300 Bloor St W
Toronto, M8X 2X2, ON, CA
555-555-5555
bdubois€pppjouets .com
wiw . paydproplustoys. com

s =

11. Select your receipt output. See Receipt output options on page 28 for
more information.

retain this copy for your records

12. Tap Done to complete the activation.

13. If you are activating more than one gift card, the Activation screen
appears again and you will be prompted to activate the next gift card at
the specified value. Repeat steps 10 — 12 as necessary to activate all the
gift cards the customer paid for.

Reloading gift cards

Follow the steps below to reload or add value to a single or multiple gift
cards.

1. Tapthe Main Menu button (E).

2. Onthe main menu, tap Sale.
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3. Inthe Sale screen, add the gift card product to the bill:
=  From the Favourites Group:

= On the Favourites Group on the right pane, tap the tab that
contains the gift card, then tap the gift card product. Proceed
to step 4.

=  From the Search or Create a Product popup:

a. Tap the Product button (%) at the top of the left pane.
The Search or Create a Product popup appears.

b. Search for the gift card by name or UPC.

c. Tapitsnamein thelist.

d. Proceed to step 4.

4. If a Gift Card popup appears prompting for a retail price, proceed to step
5. If the prompt does not appear, proceed to step 6.

5. Inthe Gift Card popup, tap inside the Retail price field and enter the
value you are adding back to the gift card. Tap OK at the bottom of the
popup when finished.

Retail price

6. If you're reloading one gift card, continue to step 7. If you're reloading
more than one gift card, repeat steps 3 — 5 to add other gift cards to the
sale. If you are reloading multiple gift cards for the same value (e.g.,
reloading three gift cards at $25 each), you can tap the line containing

the gift card, and in the popup that appears, tap the symbol to
increase the quantity.

7. Add other products to the bill as required. When the customer is ready to
pay, proceed to step 8.
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8. Tap the Shopping Cart button (E) in the top right corner of the Sale
screen.

9. Process the payment for the transaction:
a. Tap the payment type the customer is using on the right pane.

b. Once you are done accepting payment, tap Done on the right
pane.

c. Select the receipt output options. See Receipt output options on
page 28 for more information.

The Activation screen reappears with the number of cards ready for
reload and their values.

Total: $0.00 Select Customer

1card(s) ready for activation.
Load card no. 1with § 100

Manual

Additionalinformation

-
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Total: $0.00 ([ ] Select Customer £y

3card(s) ready for activation.
Load card no. 1with § 25

Manual

10. Reload the gift card:

= Ifyou are using a Moneris PIN Pad:

d.

b.

Tap inside the CVC field and key in the gift card’s 3-digit CVC
number using the on-screen keyboard and tap Return.

Optional: Use the Additional information field to record
additional information about the gift card reload.

Tap the Swipe button.
The PIN Pad displays the SWIPE CARD GLISSER LA CARTE prompt.
Swipe the gift card through the PIN Pad’s magnetic stripe reader.

The PIN Pad processes the gift reload and returns to the
WELCOME/BONJOUR screen. The Sale screen displays the gift
activation receipt on the left pane. Proceed to step 11.

13



= If you are manually keying in the gift card number:

d.

Tap the Manual checkmark. It turns blue and the Manual entry
or scan field appears below.

Tap inside the Manual entry or scan field and key in the gift card
number using the on-screen keyboard and tap Return.

Tap inside the CVC field and key in the gift card’s 3-digit CVC
number using the on-screen keyboard and tap Return.

Optional: Use the Additional information field to record
additional information about the gift card activation.

Note: If you make a mistake on the card entry, tap the Clear
button and repeat steps a - d.

Tap the OK button at the bottom of the right pane.

The PAYD Pro Plus App processes the gift reload and returns to
the Sale screen, which displays the gift activation receipt on the
left pane. Proceed to step 11.

Total: $0.00 ] | Select Customer -

PAYD Pro Plus Toy Company

APPROVED - @@@

GIFT CARD

Type :Gift Card Activation
Card # 12061

Terminal 10 :@0157795

Batch ID 1

Description :Gift Fixed Reload

Date :23 March 2017 12:15:00 PH
Reference  :16@506055 M

Amount :$ 100.88

Balance  :$ 100.00

PAYD Pro Plus Toy Company
3300 Bloor St W
Toronto, M8X 2X2, ON, CA
555-555-5555
bdubois@pppjouets.com
wnw . paydproplustoys. com

retain this copy for your records

11. Select your receipt output. See Receipt output options on page 28 for
more information.
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12. Tap Done to complete the reload.

13. If you are reloading more than one gift card, the Activation screen
appears again and you will be prompted to reload the next gift card at
the specified value. Repeat steps 10 — 12 as necessary to reload all the
gift cards the customer paid for.

15



Checking the balance of an
activated gift card

At any time, you can check the balance of an activated gift card.

1. Tapthe Main Menu button (E).
2. Onthe main menu, tap Gift Card.
The Gift Card screen appears.

— Total: $0.00 [ ] Select Customer =

Manual

3. Check the balance of the gift card:
= If you are using a Moneris PIN Pad:

a. Tapinside the CVC field and key in the gift card’s 3-digit CVC
number using the on-screen keyboard and tap Return.

b. Tap the Swipe button.
The PIN Pad displays the SWIPE CARD GLISSER LA CARTE prompt.
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Swipe the gift card through the PIN Pad’s magnetic stripe reader.

The PIN Pad returns to the WELCOME/BONJOUR screen. The Gift
Cards screen displays the current gift card balance on the left
pane. Proceed to step 4.

If you are manually keying in the gift card number:

d.

b.

Tap the Manual checkmark. It turns blue and the Manual entry
or scan field appears below.

Tap inside the Manual entry or scan field and key in the gift card
number using the on-screen keyboard and tap Return.

Tap inside the CVC field and key in the gift card’s 3-digit CVC
number using the on-screen keyboard and tap Return.

Note: If you make a mistake on the card entry, tap the Clear
button and repeat steps a - c.
Tap the OK button at the bottom of the right pane.

The PAYD Pro Plus App returns to the Gift Cards screen and
displays the current gift card balance on the left pane. Proceed to
step 4.

Total: $0.00 ) Select Customer -

PAYD Pro Plus Toy Company

APPROVED - 888

GIFT CARD

Type :Gift Card Inquiry

Card # P T

Terminal 10 ;09157795

Description :Gift Fixed Reload

Date 123 March 2017 12:16:00 PH
Entry mode M

Balance  :$ 100.00

PAYD Pro Plus Toy Company
3300 Bloor St W
Toronto, MBX 2X2, ON, CA
555-555-5555
bdubois@pppjouets.com
winw . paydproplustoys.com

& = [
retain this copy for your records

“
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4. Do one of the following:

* To print a copy of the receipt from the Bluetooth receipt printer (if

E]
equipped), tap the Print button ( = )-
* Toemail a copy of the receipt, tap the Email button (@). In the

Email Receipt popup that appears, key in the customer’s email
address and tap OK.

* Tosend an SMS text copy of the receipt, tap the SMS button ( D ).
In the Text Receipt popup, key in the customer’s mobile number and
tap OK.

= Todeactivate the gift card, tap Deactivate. See Deactivating a gift
card on page 24 for more information.

= Toexit the screen, tap Done.
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Redeeming a gift card

When processing a sale, you can redeem an activated gift card to pay for all
or part of the transaction. Follow these steps to redeem a gift card.

Note: For instructions on processing a sale, refer to the PAYD Pro Plus Mobile
Solution: Using PAYD Pro Plus for Apple® iPad® guide, available for free
download at getpayd.com/paydproplus/support.

1.
2.
3.

Tap the Main Menu button (E).
On the main menu, tap Sale.

In the Sale screen, populate the sale with the items the customer is
buying, apply any discounts, change prices or quantities as necessary.

Once the sale is finalized, tap the Shopping Cart button () at the top
of the right pane.

The Payments screen appears with the payment types shown on the
right pane.

= Total: $31.26 [ | Sherry Jackson -
— ==
Cash Debit Credit Card
REMAINING AMOUNT $37.26
TENDERED $0.00 ] = &
Gift Card Cheque Stare Credit
SUBTOTAL $32.97
TRX DISCOUNT $0.00
HST $4.29
TOTAL $37.26
* Commission @ Layaway

19
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Tap Gift Card.
6. Redeem the gift card:

Optional: Use the Additional information field to record

If you are using a Moneris PIN Pad:

Tap inside the CVC field and key in the gift card’s 3-digit CVC
number using the on-screen keyboard and tap Return.

additional information about the gift card.

Tap the Swipe button.

The PIN Pad displays the SWIPE CARD GLISSER LA CARTE prompt.

Swipe the gift card through the PIN Pad’s magnetic stripe reader.

The PIN Pad returns to the WELCOME/BONJOUR screen. A Gift
Card Balance popup appears showing the current gift card

balance.

Total: $37.26

Sherry Jackson

Gift Card Balance

Caﬂce‘ ‘“ B i |
titional rmatiol

REMAINING AMOUNT
TENDERED Gift Card : 2061
Status: Active
SUBTOTAL Balance:$100
TRX DISCOUNT
HST
TOTAL $37.26

GIFT CARD

31.26
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g.

Tap the Process button at the bottom of the Gift Card Balance
popup.

The transaction processes and the Sale — Completed screen
appears.

Proceed to step 7.

= If you are manually keying in the gift card number:

a.

h.

Tap the Manual checkmark. It turns blue and the Manual entry
or scan field appears below.

Tap inside the Manual entry or scan field and key in the gift card

number using the on-screen keyboard and tap Return.

Tap inside the CVC field and key in the gift card’s 3-digit CVC
number using the on-screen keyboard and tap Retumn.

Optional: Use the Additional information field to record
additional information about the gift card.

Note: If you make a mistake on the card entry, tap the Clear
button and repeat steps a - d.

Tap the OK button at the bottom of the right pane.

The PAYD Pro Plus App processes the gift card and queries the
server, then the Gift Card Balance popup appears showing the
current gift card balance.

Tap the Process button at the bottom of the Gift Card Balance
popup.

The transaction processes and the Sale — Completed screen
appears.

Proceed to step 7.

7. Inthe Sale — Completed screen, select your receipt output. See Receipt
output options on page 28 for more information.

8. Tap Done to complete the sale.
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Refunding a sale in which a gift
card has been redeemed

If a gift card has been redeemed during a sale, the sale can be refunded and
the value can be returned to the gift card.

Tap the Main Menu button (E).

1.

2. Onthe main menu, tap Transactions.

3. Intheleft pane of the Transactions screen, search for the transaction by
ID, date, customer name, customer phone number, or email.
Hint:  To search all transactions, leave the search field empty and tap the
Search button (ﬂ).

4. Onceyou locate the transaction, tap it in the left pane. The transaction
receipt details appear in the right pane, and a Return button is revealed.

5. Tap the Return button.
The Select product(s) to return popup appears.

6. Tap the + button beside items being returned, then tap the checkmark
button ( M ) at the bottom of the popup.
The Return on Sale screen appears.

7. Ensure that the product(s) and amount(s) is accurate, then tap the
Shopping Cart button () at the top of the right pane.
The Payments screen appears with the payment types shown on the
right pane.

8. Tap Gift Card.

9. Refund money to the gift card:
= Ifyou are using a Moneris PIN Pad:

a. Tapinside the CVC field and key in the gift card’s 3-digit CVC
number using the on-screen keyboard and tap Return.
22 PAYD PRO PLUS MOBILE SOLUTION: USING PAYD PRO PLUS FOR GIFT CARDS




e.

f.

Optional: Use the Additional information field to record
additional information about the gift card.

Tap the Swipe button.
The PIN Pad displays the SWIPE CARD GLISSER LA CARTE prompt.

Swipe the gift card through the PIN Pad’s magnetic stripe reader.

The PIN Pad processes the refund to the gift card, then returns to
the WELCOME/BONJOUR screen.
Proceed to step 10.

= Ifyou are manually keying in the gift card number:

da.

Tap the Manual checkmark. It turns blue and the Manual entry
or scan field appears below.

Tap inside the Manual entry or scan field and key in the gift card
number using the on-screen keyboard and tap Return.

Tap inside the CVC field and key in the gift card’s 3-digit CVC
number using the on-screen keyboard and tap Return.

Optional: Use the Additional information field to record
additional information about the gift card.

Note: If you make a mistake on the card entry, tap the Clear
button and repeat steps a - d.

Tap the OK button at the bottom of the right pane.

The PAYD Pro Plus App processes the refund to the gift card, then
displays the Return — Completed screen. Proceed to step 10.

10. Inthe Return — Completed screen, Select your receipt output. See Receipt
output options on page 28 for more information.

11. Tap Done to complete the return.

The gift card’s value has been restored, and it can be redeemed for future
purchases (see page 6).
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Deactivating a gift card

Once a gift card has been activated, it can be deactivated at any time. Follow
the steps below to deactivate a gift card.

Note: Once a gift card is deactivated, it can neverbe activated again.

Note: Deactivating a gift card will take the gift card out of circulation, and
can be used to increase security and prevent fraud.

1. Tapthe Main Menu button (E).
2. Onthe main menu, tap Gift Card.
The Gift Card screen appears.

— Total: $0.00 ] ] Select Customer =

Manual

3. Enter the gift card you wish to deactivate:
= If you are using a Moneris PIN Pad:

a. Tapinside the CVC field and key in the gift card’s 3-digit CVC
number using the on-screen keyboard and tap Return.
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Optional: Use the Additional information field to record
additional information about the gift card.

Tap the Swipe button.
The PIN Pad displays the SWIPE CARD GLISSER LA CARTE prompt.

Swipe the gift card through the PIN Pad’s magnetic stripe reader.
The PIN Pad returns to the WELCOME/BONJOUR screen. The Gift
Cards screen displays the remaining gift card balance on the left
pane. Proceed to step 4.

If you are manually keying in the gift card number:

da.

Tap the Manual checkmark. It turns blue and the Manual entry
or scan field appears below.

Tap inside the Manual entry or scan field and key in the gift card
number using the on-screen keyboard and tap Return.

Tap inside the CVC field and key in the gift card’s 3-digit CVC
number using the on-screen keyboard and tap Return.

Optional: Use the Additional information field to record
additional information about the gift card.

Tap the OK button at the bottom of the right pane.

The PAYD Pro Plus App returns to the Gift Cards screen and
displays the remaining gift card balance on the left pane.
Proceed to step 4.
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4. Tap the Deactivate button.
The Deactivate Gift Card popup appears.

Total: $0.00

PAYD Pro Plus Toy Company

APPROVED - @80

Deactivate Gift Card
avrsrras
Description :Gift Fix

Card *==**x=xx=xx++20)6] has a balance of $25.48.

Date 123 March D “ d v h d')
Entry mode :M
Estryisote N 3 0 you still want to deactivate this card?
PAYD Pro Plus |
o, oI Nn
Toronto, M8X
555-555

bdubois@pppjouets. com
wnw . paydproplustoys. com

retain this copy for your records

Deactivate

Select Customer

aim

5. Tap Yes to proceed with the operation.

6. Select your receipt output. See Receipt output options on page 28 for

more information.
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Total: $0.00

PAYD Pro Plus Toy Company

B8 _APPROVED - 8@

GIFT CARD

Type 1Gift Card De-activation
Card # 13454

Terminal ID : 88157795

Batch ID 1

Description :Gift Variable NonRel
Date 19 March 2817 11:46:80 AM
Reference  : 168504535 N

Amount i$ 0.00

Balance :$ 25.48

PAYD Pro Plus Toy Company
3308 Bloor St W
Toronto, M8X 1X2, ON, CA
555-555-5555
bdubois@pppjouets. com
www. paydproplustoys. com

retain this copy for your records

Select Customer

@
i
[ ]

7. Tap Done to complete the deactivation.
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Receipt output options

When you have completed a transaction as described in this guide (gift card
activation, balance inquiry, refund etc.), you are presented with receipt
output options depending on the way you have configured the PAYD Pro Plus
App.

= Toprint a copy of the receipt from the Bluetooth receipt printer (if

En)'

equipped), tap the Print button (

= Toemail a copy of the receipt, tap the Email button (@). In the Email
Receipt popup that appears, key in the customer’s email address and tap

= Tosend an SMS text copy of the receipt, tap the SMS button ( D ).-In
the Text Receipt popup, key in the customer’s mobile number and tap
OK.

For more information on configuring the receipt output options, refer to the

PAYD Pro Plus Mobile Solution — Configuration Guide available at

getpayd.com/paydproplus/support.
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Troubleshooting gift card issues

If an issue or error message appears, and is listed in the table below, follow
the instructions in the table. If the problem is still not resolved, call Moneris
Customer Care toll-free at

“Error This card

You have attempted to refund money to a gift card

cannot be used for that has not been activated. Process the refund to
refund transactions” | another gift card, or refund to another tender type.
The gift card the Perform a balance inquiry (see page 16). If the gift

customer is trying to
redeem has a $0
balance.

card does have a $0 balance, it will need to be
activated/reloaded (see page 6) before it can be
redeemed.

The gift card does not
have enough value to
pay for an entire

The customer needs to use another payment type
for the remaining amount owed (called a Split-
tender payment). Refer to the PAYD Pro Plus Mobile

purchase. Solution: Using PAYD Pro Plus with Apple iPad guide
available for free download at
“Card already Some types of gift cards are not able to be reloaded

deactivated” error
appears when trying
to activate a gift card,
or when performing a
balance inquiry.

(based on your Merchant Agreement with Moneris).
If a non-reloadable gift card has been activated and
redeemed, it cannot be reloaded. Also, deactivated
gift cards cannot be reloaded.
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Notes
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Merchant support

If you need assistance with your payment processing solution, we're here to
help, 24/7.

= Visit to:
= consult the FAQs on how to set up and use PAYD Pro Plus

= download PAYD Pro Plus guides to assist with getting started,
hardware installation, configuration, and usage instructions

= Visit to purchase point-of-sale supplies and receipt
paper
= Visit for business and payment news & trends,

customer success stories, and quarterly reports & insights

One call and a knowledgeable technician can be on the way. Count on
minimal disruptions to your business as our Field Services provide assistance
with your payment terminals.

Call Moneris Customer Care toll-free (available 24/7) at
We’ll be happy to help.

You can also send us a secure message 24/7 by logging in to Merchant
Direct® at .

31


https://www.getpayd.com/paydproplus/support
http://www.shop.moneris.com/
http://www.moneris.com/insights
http://www.moneris.com/mymerchantdirect

Moneris

BE PAYMENT READY

©®MONERIS, MONERIS BE PAYMENT READY & Design, MONERIS PAYD, PAYD, PAYD PRO and PAYD PRO PLUS are
registered trade-marks of Moneris Solutions Corporation. BLUETOOTH is a registered trade-mark of Bluetooth
SIG, Inc. Apple and iPad are trade-marks of Apple Inc., registered in the U.S. and other countries. INTERAC is a
registered trade-mark of Interac Inc. All other marks or registered trade-marks are the property of their
respective owners.

© 2017 Moneris Solutions Corporation, 3300 Bloor Street West, Toronto, Ontario, M8X 2X2. All Rights Reserved.
This manual shall not wholly or in part, in any form or by any means, electronic, mechanical, including
photocopying, be reproduced or transmitted without the authorized consent of Moneris Solutions
Corporation (“Moneris”).

This guide is for informational purposes only. Neither Moneris nor any of its affiliates shall be liable for any
direct, indirect, incidental, consequential or punitive damages arising out of use of any of the information
contained in this guide. Neither Moneris or any of its affiliates nor any of our or their respective licensors,
licensees, service providers or suppliers warrant or make any representation regarding the use or the results
of the use of the information, content and materials contained in this guide in terms of their correctness,
accuracy, reliability or otherwise. This guide has not been authorized, sponsored, or otherwise approved by
Apple Inc.

Your gift card processing is governed by your Moneris Gift Card Terms and Conditions with Moneris. It is the
merchant’s responsibility to ensure that proper card processing procedures are followed at all times. Please
refer to your Moneris Gift Card Program manuals and your Moneris Gift Card Program Agreement for details.

Your credit and/or debit card processing is governed by the terms and conditions of the Moneris PAYD
Merchant Agreement (the “Merchant Agreement”) with Moneris. It is your responsibility to ensure that proper
card processing procedures are followed at all times. Please refer to your Merchant manuals and the Merchant
Agreement for details. The Moneris Merchant Operating Manualis available for free download at
getpayd.com/paydproplus/support.
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